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HOW BUSINESS GATEWAY HELPED
Lori build her marketing strategy

A few months on and the Credit Union 
has now streamlined its marketing 
strategy with an effective website that is 
helping the organisation highlight its full 
range of saving and borrowing options, 
including its new Home Start Loan 
aimed at a younger audience.

“My Business Gateway specialist adviser 
Keith Parson was a huge support and 
helped me prepare a marketing strategy  
to take the business forward,” said Lori 
Forsyth, EK Credit Union’s Business Services 
Officer. “He then pointed me towards 
digital support which was really helpful. 

“Getting the help we did came just at the 
right time, as I needed to learn how to 
make our website work for us. Before 
speaking to my specialist adviser I had 
no idea how to influence our Google 
ranking or how to utilise Facebook for 
best effect. Now, thanks to Keith’s help,  
I have a much better understanding of 
how to maximise our presence online.”

When East Kilbride Credit Union wanted to grow, the not 
for profit, financial cooperative contacted Business Gateway 
Lanarkshire to help improve its marketing efforts and 
increase engagement. 

My Business Gateway 
adviser helped me  
focus on growth

How we helped Lori:
• 1:1 support • Marketing strategy  
• Digital advice • Business planning

Lori Forsyth, 
East Kilbride Credit Union
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